Ysabel Jurado

Councilmember, Fourteenth District

Digital Communications Deputy

The Office of Councilmember Ysabel Jurado seeks a highly organized, creative, and
strategic Digital Communications Deputy to lead the office’s digital storytelling, audience
engagement, and online presence. This role is responsible for translating the
Councilmember’s values, priorities, and actions into compelling, accessible, and timely
digital communications across social media, the website, newsletters, and other
public-facing platforms.

This position is ideal for a communications professional with strong political judgment,
digital fluency, and a deep understanding of how to engage constituents online in a
fast-paced public service environment. The Digital Communications Deputy plays a key
role in shaping the office’s visual identity, reinforcing message discipline, and coordinating
closely with legislative, field, and press staff to ensure digital communications are strategic,
consistent, and responsive to community needs.

Position Summary:

The Digital Communications Deputy leads the development, execution, and evaluation of
the office’s digital communications strategy. This role manages content planning and
production, audience engagement, online brand standards, and digital support for Council
meetings, community events, and office campaigns. The ideal candidate is an excellent
writer and content producer, highly organized, visually attentive, and able to manage
multiple deadlines while maintaining message clarity and consistency.

Key Responsibilities

e Build and implement an editorial calendar aligned with the Councilmember’s values,
priorities, legislative agenda, and district activities.

e Produce and publish engaging digital content across platforms, including graphics,
photos, videos, newsletters, announcements, and other public-facing materials,
tailored to platform, audience, and message goals.

e Coordinate with legislative, planning, field, and communications staff to develop
timely public-facing content, campaign rollouts, and constituent updates.

e Support digital communications for Council meetings, including presentations,
testimonials, adjourning motions, announcements, major speeches, and related
materials.

e Coordinate event coverage needs with field staff and lead real-time or
rapid-turnaround content capture and posting for priority events, community



activities, and office initiatives.

e Monitor social media trends, district conversations, and relevant citywide
narratives, identifying opportunities for engagement and flagging misinformation,
emerging issues, or reputational risks.

e Track digital performance metrics, including growth, reach, engagement, audience
trends, and top-performing content, and use analytics to refine strategy and
improve outcomes.

e Prepare regular insights, reports, and recommendations for the Communications
Director regarding digital performance, audience trends, and communications
opportunities.

e Oversee visual and verbal identity across digital and branded materials, ensuring
consistency in design, tone, logos, colors, and messaging.

e Manage production and quality control of office-branded materials, including digital
assets, templates, merchandise, certificates, awards, and recognition materials.

e Develop and maintain templates, style guides, content standards, and workflow
documentation to strengthen consistency, efficiency, and quality control.

e Serve as the primary point person for field and communications coordination on
digital content needs and work closely with the Press Deputy to reinforce media
narratives across online platforms.

e Support rapid response and crisis communications efforts as needed, ensuring
timely, accurate, and disciplined digital messaging.

e Respond to or coordinate responses to community messages and constituent
engagement on digital platforms when appropriate.

Desired Qualifications

e 1-3years of experience in communications, digital media, public affairs,
government, campaigns, advocacy, or a related field.

e Strong understanding of municipal government, public service communications, and
the Los Angeles civic and media landscape.

e Demonstrated experience developing digital strategies and producing content for
social media, email newsletters, websites, and other online platforms.

e Strong writing, editing, and message-framing skills, with the ability to adapt tone
and format for different audiences and communication channels.

e Experience with photography, video, graphic design, or multimedia content
production for public-facing communications.

e Ability to analyze digital performance metrics and translate data into practical
content and engagement recommendations.

e Strong organizational skills with exceptional attention to detail and an ability to
manage multiple projects and deadlines simultaneously.

e Sound judgment, political acumen, and the ability to handle sensitive or high-profile
communications with discretion.

e Collaborative, proactive, and solutions-oriented approach to cross-team
coordination.

e Commitment to racial, economic, and social justice.



Skills
e Digital content strategy and editorial planning.

Strong copywriting, editing, and proofreading abilities.

Social media management and platform-specific content development.

Analytics tracking and performance reporting.

Visual storytelling and brand consistency.

Project management and deadline coordination in a fast-paced environment.

Professional communication and interpersonal skills.

Ability to exercise discretion and maintain confidentiality.

Proficiency in Google Workspace, Microsoft Office, Canva, Adobe Creative Suite, or

similar digital content tools.

e Familiarity with website content management systems, email platforms, and social
media scheduling or analytics tools.

Work Environment
e The position is based in a professional office environment, with regular interaction
with staff, stakeholders, members of the public, and community partners.
e Regular attendance at Council meetings, community events, and public functions
may be required.
e Occasional evening or weekend work may be required to support events, breaking
news, urgent communications needs, or time-sensitive public messaging.

Compensation
e Benefits include health, dental, and vision insurance, along with retirement plans
e Paid vacation, sick leave, and holidays (based on accrual)

How to Apply:

Interested applicants should submit a resume and cover letter and send by email to
councilmember.jurado@lacity.org with the subject line: “Digital Communications Deputy
Application - [Your Name]"

The City of Los Angeles values diversity, equity, and inclusion in its workforce. We encourage any and all
qualified individuals to apply, regardless of their racial or ethnic background, sex, gender identity, or any other
protected status.

This is an exempt, at-will position. The individual appointed to this position will not accrue any civil service
tenure, contractual employment rights, or due process rights. The incumbent may be removed, without any
finding of cause, by the hiring authority.

The City of Los Angeles is an Equal Employment Opportunity Employer. As a covered entity under Title Il of the
Americans with Disabilities Act, the City of Los Angeles does not discriminate on the basis of disability and, upon
request, will provide reasonable accommodations to ensure equal access to its programs, services and activities.
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